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BOOKING, MODIFICATION AND CANCELLATION CONDITIONS

Offers “Mimosa” & “Early Booking -12%"

Reservations made under the Mimosa & Early Booking - 12 % offers are confirmed and
guaranteed by a deposit equal to 100 % of the total amount of the stay. This special
offer provides a preferential rate in exchange for strict conditions:

e The reservation is non-cancellable, non-changeable and non-refundable, regardless
of the reason for cancellation.

e |n case of no-show, modification or early departure, the total amount of the stay
remains due and no refund will be made.

Flexible Stay ou “Envolée Gourmande” Stay -12% Half Board Included

Each booking will be confirmed upon receipt of the deposit of 40% of the total amount of
the stay. The balance (60%) must be paid prior to arrival via a secure payment link sent by
email once the free cancellation period has expired.

From 30th January* to 02nd April 2026* & from 11th October* to 14th November* 2026
+7 days prior arrival date : Refund of deposit paid at time of booking.

-7 days prior arrival date : Deposit no refunded and balance of stay due in full.

No show & early departure : Balance of stay due in full and cancellation of the booking.

From 03 Avril* to 04th June* 2026 & from 13th September* to 10th October* 2026 :
+14 days prior arrival date : Refund of deposit paid at time of booking.

-14 days prior arrival date : Deposit no refunded and balance of stay due in full,

No show & early departure : Balance of stay due in full and cancellation of the booking.

From 05th June* to 12th September* 2026 :

+21 days prior arrival date : Refund of deposit paid at time of booking,

-21 days prior arrival date : Deposit no refunded and balance of stay due in full,

No show & early departure : Balance of stay due in full and cancellation of the booking.

*date included
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BOOKING, MODIFICATION AND CANCELLATION CONDITIONS

All requests for changes to a stay or cancellations must be sent by email to
info@lavilladouce.com . The date of receipt of the email is decisive.

All modifications to your stay (change of arrival and/or departure date &
postponement) outside the cancellation period will be invoiced.

Any report of a stay automatically leads to a cancellation of the stay which is
subject to the conditions expressed above. Beyond 3 reports, the hotel will
definitely keep the deposit pai and will not be postponed or refunded. All stay
modifications (including report) are subject to the current rate. In case of special
offers, they are valid according to availability, cannot be combined with other
promotional

offers.

ACCEPTED PAYMENT METHODS
=] - =

Y

\Y

CREDIT CARD BANK TRANSFER BANK CHEQUE

Accepted credit cards: % V’SA w

*A credit card will be required as a guarantee for these methods of payment.

INFORMATION & RESERVATION

+33(0)4 94 15 30 30 | info@lavilladouce.com
www.lavilladouce.com
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FACILITIES & SERVICES INCLUDED

 Buffet breakfast v/ Rituals courtesy toiletries

v Free Wifi, minibar, safe box, air conditioning  Free parking in front of the hotel

v/ Coffee break from 16h00 to 17h30 7 Meiee mraa)) e Al e Nl

v Refined selection of teas and coffee in room o ,
V Flat screen TV with international channels

v Free shuttle to the beach - during high season
Concierge service
v/ Baby cot upon request

SERVICES WITH ADDITIONAL CHARGE
 City tax to paid at the hotel 3.31€ per adult per day (subject to modification)

V/ Extra foldable bed (80x190) far children 3 to 11 years old at 30€/day
Vv Pet (-15Kg) at 27€ per pet per day - not allowed at the pool and restaurants

+/ Room service at 8€ per person.
V/ Secured parking at 25€ per day - upon reservation & availability

v/ Wellness area : treatments & massages menu available in our website

 Electric vehicle charging station
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